
CERAMIC

CARE GUIDE

Clearwater  
Cast Iron and  
Ceramic Cleaner 
Ref. CLEC200 £14 
Removes stubborn  
metal marks and stains 
with little effort 



Characteristics 
Every ceramic sink is unique - this is due to the natural 
clay material used and the imprecise process of firing, 
therefore, it is impossible to avoid small imperfections, 
also minor tolerances in the dimensions stated should be 
expected.  
Heat Resistance  
Ceramic sinks are highly heat resistant and can withstand 
the residual heat from pots and pans taken directly from 
the oven or hob.  
Caution  
Avoid using plastic washing-up bowls, as particles of grit 
can become impregnated in the base of the bowl and 
act like sand-paper causing permanent scratching to the 
glazed surface.  
Routine Cleaning 
As the surface is extremely smooth and non-porous, 
cleaning with soapy water is usually all that is required to 
keep your sink clean. More stubborn stains can be  
removed using our Clearwater ceramic and Cast Iron 
cleaner. Available from your sink retailer or direct from 
the contact details below. Always wipe down with a dry 
towel or mircofibre cloth after use, this will help to avoid 
any lime scale build-up or staining.  
Stains  
If stains become particularly difficult to remove, an over-
night soak using biological washing powder should help 
remove any marks.  

Bleach & Acids  
The ceramic surface will not be affected by bleach or 
acids found in the kitchen, however, it is advisable to use 
only diluted bleach in or on the sink, this is because the 
chrome wastes and taps can be damaged by extended 
exposure to neat bleach.  
Limescale 
In hard water areas limescale can build-up on the surface 
and become visible when stained by food and drink. We 
recommend regular cleaning with a solution of 3-parts 
hot water and 1-part white vinegar or specific limescale 
cleaners can be used for example Viakal. 
Metal Marks 
Pans and cutlery can leave grey metal marks on the sur-
face as the finish is much harder than the metal utensils 
used in the kitchen. These marks can be easily removed 
using our Clearwater ceramic and cast iron cleaner - 
available from your sink retailer.

Lifetime Warranty 
We guarantee to replace or repair any Ceramic sink due to 
manufacturing defects within it’s lifetime from the date of 
purchase. The warranty does not cover normal wear and tear, 
accidental damaged, scuff, scrapes or dents, improper  
installation or care. 
The owner must follow and use the care and cleaning  
instructions provided. Accessories and waste fittings are not 
included in this warranty.  
Proof of purchase must be provided. 

 
 

Shannon Place, Tewkesbury Business Park, Tewkesbury, GL20 8SL 
Telephone: 01684 299555  Website: clearwaterproducts.co.uk
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