
GENERAL GUIDELINES FOR TAP INSTALLATION 
AND CARE INSTRUCTIONS 

Before commencing to install the taps & shower 

please read!!! of the following instructions carefully 

failure to observe these guidelines could invalidate 

the warranty on the product. 

It is important for optimum performance of the tap that 
the hot and cold water supplies are balanced. 

Local water authority regulations require that isolating 
valves are fitted in the pipe work beneath the tap to 
allow the tap to be individually isolated. This makes 
servicing or replacement of the tap much easier. 

Any warranty claim on t he tap will be handled on the 

basis that isolat ing valves have been fitted 

Bath panels MUST be installed so that they can be 
removed to allow servicing /replacement of the tap and 
must NOT be tiled in. The panel must be installed 
AFTER all tiling has been completed. 

Basin wastes should be installed with a bead of silicone 
to ensure a watertight seal and the rubber washer fitted 
before the nut. Do NOT over tighten the nut this could 
damage the basin and invalidate the warranty. 

Mono Basin Mixer 
Installation and Maintenance Instructions 

REMOVING OLD TAPS OR MIXER 
A spanner may be required. This can be purchased ,n store 

2 Ensure mains water supply is turned off at the stopood< or service valves, 
3 Af1er disconnecting the water supply. drain the pipework.. 
4 Unscrew the nuts connecting the water pipes to the lillings 
5 Save and ,nspect fibre washer for future use. 
6 Unscrew backnuls and remove taps 

FITTING YOUR NEW MIXER 
Firrrng your new mI11er IS easy when you follow 
these simple step-by•step Instructions. 
Please note Ta,/ pipes are supp/red as 
copper rubes or flexible tails. Studs 
and nuts may vary In number and 
position depending on range ..., _ _ Tall Pipes 

Identity all components. Nut 

.. o •• Rlng ,,. / 

Horseshoe Washe,---- ~ 
Plate / 

2 Prior to onstallallon llush out pipework to remove debris 
3 Assemble unit with pop up rod (where applicable), hi rubber ·o· nng to 

base of mixer and place the f11hngs through hole ,n the bath. 
4 Screw stud Into base of mixer and shde horseshoe washer and plate over 11 

Secure w,th supplied nut Do not overbghten as 11 could damage the bath 
5 Connect the two tail popes to the hot and cold water supplies. 

This product should be foiled In accordance with Waler Bylaw Regulations 
Cheek. valves should be lolled where necessary 

AFTERCARE INSTRUCTIONS 
Whllst modern ptahng techniques are used in 1he manutacture ot 1hIs item the surface, 
will wear If cteaned incorrectly Clean th,s proouct with a soft cloth alld clean waler 
The use of any abras111e materoal will ,nvalldale the guarantee 

Basin wastes may be supplied with rubber washer(s) 
and it is recommended that where washer(s) are 
supplied a small bead of silicone is also applied to both 
sides of the bath before the nut is fitted and tightened. 
Do NOT over tighten the nut as this could damage the 
bath and invalidate the warranty 

Where flexi tails are supplied it is essential that they are 
NOT over tightened 

Once the tap has been installed the water supply should 
be turned on and the whole installation thoroughly 
checked for leaks. It is ESSENTIAL that the system is 
thoroughly flushed to remove any debris or foreign 
matter which could become lodged under the valve seat 
and cause dripping or premature failure. 

II is important that tile grout or any aggressive cleaners 
do not come into contact with the tap and cleaning 
should be with warm soapy water and the tap 
thoroughly dried after cleaning 

Do not exceed the recommended maximum 5 BAR pressure 

Mono Basin/Bidet Mixer 
Installation and Maintenance Instructions 

REMOVING OLD TAPS OR MIXER 
1 A spanner may be required. This can be purchased in store. 
2 Ensure mains water supply Is turned off at the S1opood< or servoce valves. 
3 After disconnectong the water supply, drain the pipework. 
4 Unscrew the nuts connecung the water pipes to the fottongs 
5 Save and inspect fibre washer for future use. 
6 Unscrew back.nuts and remove taps. 

FITTING YOUR NEW MIXER 
Fitting your new mixer IS easy when you /oliOW 
these simple step-by-step 1nstruct10ns 
Please note Tari pipes are supplied as 
copper tubes or flexible ra,ls. Studs 
and nuts may vary ,n number and 
posirion depending on range 

Identify all components // 

··o·· Ring ,,, _,,.,,. / 

Horseshoe Washer,... ,.,. / 

Plate 

Vertical Rod --- ..--­

Fixing Block ..,,.. ,,...-

Stud 

- Tall Pipes 

Nut 

2 Pnor to onstallatton llush out pipework to remove debris. 
3 Assemble unit w11h pop up rod (where applicable), ht rubber "O• rmg 10 

base of mixer and place the fittings through hole in the bath. 
4 Screw stud mto base of mixer and shde horseshoe washer and plate over it 

Secure with supplied nut Do not overt1gh1en as 11 could damage the basin 
5 On models with pop up wastes. fit waste assembly using a sealant under 

the pop up flange 
6 Attach pop up rod from the waste to the vertJCal rod by using the fixing block 
7 Connect the two tall pipes to the hot and cold water supplies. 

This product should be r,tted In accordance w,th Water Bylaw Regulahons 
Check valves should be fitted where necessary. 

AFTERCARE INSTRUCTIONS 
Whilst modem platong tecnmques are used 1n 1he manufacture of this rtem. the surfaces 
will wear of cleaned ,ncorrecUy Clean this product wolh a so11 ctolh and clean water 
The use of any abrasive matenal will invalidate the guarantee 

Wall Mounted 
Bath Shower Mixer 

Installation and Maintenance Instructions 

FITTING YOUR NEW MIXER 

Fil/Ing your new mixer is easy when you follow these simple step-by-step 
Instructions. 

Identify all components. 

Cover Plate 

Supply Pipe \ 
Eccentric Union 

2 IMPORTANT! Rinse out p,peworK prior 10 t,n,ng 
3 After having nnsed the pipework. tnstall lhe valve as a standard exposed fitting, 

wnh the hose outlet fac,ng downwards. 
4 When oonnect,ng the water supply to the valve. 11 ,s recommended that the hot 

supply is 10 the left and the cold supply 10 the right with the hose outlet 
lrom the botton. 

5 Connect the eccentric threaded wall un,ons 10 the supply popes. 
6 Ensure that the wall coverings are fitted to the mixer prior 10 the connection to 

the waler supply. 
7 Set the eccentric unions so they correspond w,th the valves inlets. 
8 Fol the mixer to the unions. ensuring 10 fit the sealing washer. toghlen with a 

spanner until watertight. 
9 Turn on the water supply and cheek tor leaks. 

This product should be fitted ,n accordance with Water Bylaw Regulations 
Check valves should be fitted where necessary. 

AFTERCARE INSTRUCTIONS 
Whilst modern plaung techniques are used ,n the manufacture of lh<s item. the surfaces 
wrll wear ~ deaned incorrectly. Clean this product w11h a soft ctoth and clean water. 
TOO uso of any a.bra&Jva mo.lerial WIii inval,d.-.te the guar3ntoe 

Mono Basin/Bidet Mixer 
c/w Threaded tail section 

Installation and Maintenance Instructions 

REMOVING OLD TAPS OR MIXER 
1 A spanner may be required. This can be purchased In store 
2 Ensure mains water supply is turned off at the stopood< or service valves. 
3 Alter disconnectong the water supply, drain the pipework. 
4 Unscrew the nuts connecting lhe water popes to the f1t11ngs 
5 Save and ,nspecl fibre washer for luture use 
6 Unscrew backnuts and remove taps 

FITTING YOUR NEW MIXER 
Frtt,ng your new m1Xer is easy when you follow 
these simple step-by-step Instrucr1ons 
Please note Ta,! pipes are supplied as 
copper tubes or flexible tarts Studs 

~~~~--- Washer 

and nuts may vary m number and 
posItIon depending on range 

1 ldentory all components 

Vertical Rod 

Fixing Block 

2 Pnor to installation llush out pipework 10 remove debris. 

Threaded Tail 

Fixing Nut 

3 Assemble uni! with pop up rod (where applicable), fol rubber ·o· ring to 
base ot m,xer and place the trn,ngs through hole on the bas,n 

4 Secure with supphed nut Do not overt1ghten as ii could damage the bas,n. 
5 On models w11h pop up wastes. f11 waste assembly us,ng a sealant under 

the pop up flange. 
6 Attach pop up rod from the waste to the vertical rod by usmg the fox,ng block, 
7 Connect the two tall p,pes to lhe hot and oold water supplies. 

This producl should be fitted in accordance with Water Bylaw Regulations 
Check valves should be fitted where necessary 

AFTERCARE INSTRUCTIONS 
Whilst modern plating lechruques are used ,n the manotacture of !his nem. lhe surfaces 
w~I wear d cleaned Incorrectly. C1ean thlS product with a so11 cloth and Clean water 
The use ol any abrasive matenal will invalidate the guarantee 

Wall Mounted 
Basin Mixer 

Installation and Maintenance Instructions 

FITTING YOUR NEW MIXER 

Rftlng your new m,xer Is easy when you follow these simple step-by-step 
instructions. 

Identity all components. 

Tap Secti{ns 

~ :i.•- ----- Wall 

~ 7 Shroud 

~ - __.,. Indices 

~ -~Handle 

' 

Spout 

' I 

\ 
I 

2 Ensure that the wall cav,ty or duct 1s large enough to make an necessary 
connections Checil that minimax depth of cavity ,s measured from behind 
the t,nished surface of the wall. 

3 Prior to Installation llush out pipeworK to remove any debris. 
4 Connect the water supply and outlet pipework to the valve section and fully 

tighten f11t1ngs 
5 Connecl the outlel p,peworK trom the lap sectoons to the spout and fully 

11ghten fittings. 
6 Turn on waier supply and test for leaks. 
7 If no leaks are found, finish wall plastering and tlhng as required. 

This product should be fitted 111 accordance with Water Bylaw Regulalfons 
cnee1< valves snould be fitted where necessary. 

AFTERCARE INSTRUCTIONS 
Whilst modern plat,ng technrques are used ,n the manulacture of this I1em. lhe surfaces 
will wear ,t d eaned ,ncorrecdy. Clean this produel with a soft ctoth and clean water 
The use ot any ebraslve material wdl ,nvahdate the guarantee. 

Deck Bath Shower Mixers 
& Deck Bath Filler 

Installation and Maintenance Instructions 

REMOVING OLD TAPS OR MIXER 
1 A "'Tap Spanner"' may b8 required This can be purchased In store 
2 Ensure mains water suppty ,s turned ot1 at the S1opcock or service valves 
3 After disconnecting the water supply, drain the pipework. 
4 Unscrew the nuts connec1Ing the water p,pes to the htungs 
5 Be careful to save and inspect the libre washer between the base of the 

tap tails and Iha water pope 

FITTING YOUR NEW MIXER 
F1tt11Jg your new mixer IS easy when 
you follow these srmple 
step-by-step instructions 
1 ldenhly all components 

Shoulder Washer --_ 

Fitting Surface - ­

Backnut --­

Sealing Washer - -

Water Pipes ----

2 Before tnstallalion fully flush oU1 lhe pipework 10 prevent any gnt lodging on 
the valve seat ,nslde the top body, as gnl w,11 quickly wear the washer 

3 Ensure that the shoulder washer ts placed belween base of mixer and the 
fitting surface. Wickes Silicone Sealant may also be used to further seal 
these ,tams, then carefully position your mixer ,n place 

4 Screw up the backnul. ensuring that the tap or mixer ,s tn the correct 
position, taking care not 10 overtighten th,s nut as it could damage the bath. 

s Reconnect the supply pipes. checking that the sealing washers are ,n good 
condot,on 
If not lhe fibre washers should be replaced 

6 Turn on the laps and water supply at the stopcoek or service valves. 
7 Your taps are now l otted and ready for use 

Th,s product should be fitted In accordance w,u, Water ByL.aw Regulations 
Check valves should be lotted where necessary 

AFTERCARE INSTRUCTIONS 
WMS! modern plating techniques are used ,n the manufacture ol 1h1s ,tern. Ul8 surfaces 
will wear 11 cleaned ,ncom,ctty Clean this product with a soft cloth and Clean water 
The use ot arry abraSMI material wdl ,nvaJ,date the guarantee 

Pillar Mounted Bath Shower 
Mixer & Bath Filler 

Installation and Maintenance Instructions 

REMOVING OLD TAPS OR MIXER 
A "Tap Spanner' may be required This can be purchased in store. 

2 Ensure mains water supply ,s turned off at the stopcock or service valves. 
3 After disconnecting the water supply, drain the pipework. 
4 Unscrew the nuts connecting lhe water popes to the fittings. 
S Be earful to save and onspec1 the fibre washer belween 

the base of the tap tails and the water pipe. --Connecting Nut 

FITTING YOUR NEW MIXER 
Altlng your new m,xer ,s easy when 
you follow these simple step-by-step 
instruct,ons. 
1 Identify all components. 

Backnut inc--Sealing Washer 
Waler Pipes 

2 Prior 10 ,nstallahon flush out pipework to remove debris. 
3 Place washers into connecting nuts at rear of body prior to assembly of pillars. 
4 Screw pillars to body ensunng that each pillar is angled outwards (See Fig t) 

from the connecting nut to give correct cenlres to tit on bath. Fully tighten nuls. 
5 Place washers onto threaded section ot p;nars. Insert pillars through holes in bath. 
6 From underside fit and tighten baeknut until mixer ,s secure. Do nol overtighlen, 

othe,wise you risk damage to bath, 
7 Reconnect supply pipes checking that the seahng washers are in good 

condition (if not replace). Aga,n do not overt,gh1en. It is recommended that 
the hot water supply be connected to the left hand fitting when installed. 

8 Turn on water supply to reloll system and check for leaks. If any leaks are 
noticed. check that the connections are adequately tightened. Once the 
connec1i-Ons arc satisfaciory, you can then connect your shower ki1 (if applicable) 

This product should be filled ,n accordance with Water Byl aw Regulations 
Check vatves should be fined where necessary. 

AFTERCARE INSTRUCTIONS 
Whilst modem plating techniques are used In the manulacture of this Item, the surfaces 
will wear 11 deaned ,ncorreclly, Clean lhis product with a sott cloth and ctean waler. 
The use of any abrasrve rna1eria1 will invahdate lhe guaranlee. 

3 Hole Mixers 
Installation and Maintenance Instructions 

FITTING YOUR NEW MIXER 
Fitting your new mixer is easy when 
you follow these simple step-by-step 
instructions. 
1 Identify all Handle _ 

components. Shroud Cover ----­

Rubber Washers 

Brass Washe 

Brass Backnut 

Tap Section • 
Waler Pipes -· 

0 
, 1 

Pop up Rod • ~ "' ~ aste 

2 Prior to lnstallat,on flush out p,peworl< to remove debris. 
3 Remove handle and shroud cover. 
4 Check brass bad<nut, brass washer then rubber washer ,s fitted to threaded tail. 
s Push tap section through bas,n hole from underneath and fit second rubber 

washer to section of tap protruding through basin. 
6 Re-fit shroud cover and handle, leave tap section loose at this trme. 
7 Repeat this procedure for other tap sect,on. 
8 Remove spout from spout section. Ensure brass backnu1 Is fitted to 

threaded tail. Push on brass washer then rubber washer. 
9 Push Spout section through bas,n hole from underneath and fit second 

rubber washer 10 sectron of spout protruding through basin. 
1 o Reconnect spout to spout section and tighten. 
11 Connect pipework between tap section and spout section ensuring seallng 

washers or ohves are filled correctly. 
12 When you are happy with assembly 11ghten backnuts on taps and spout 

sections. ensuring to hold tap or spout In the required position. 
13 Connect water supply pipes. 
14 Insert pop up rod. 
1 s Fit waste flange into basin using washer provided. sealant may also be used. 
16 Connect waste base to underside ol waste also using washer provided. 
17 Connect pop up rods by using connector 

This product should be fitted 1n accordance wolh Water Bylaw Regulations 
Check valves should be f111ed where necessary. 

AFTERCARE INSTRUCTIONS 
wn,Is1 modern ptaung techniques are used In the manufacture of this ,tom. the surfaces 
will wear ,f cleaned ,nconectly Clean Ih1s product woth a soh doth and clean water 
The use ot arry abrasr.ie material will invalidate the guarantee. 

Mono Sink Mixer 
Installation and Maintenance Instructions 

REMOVING OLD TAPS OR MIXER 
1 A spanner may be required. This can be purchased in store. 
2 Ensure mains water supply ,s turned off at the stopcock or service valves. 
3 After disconnecting the water supply, drain the pipework 
4 Unscrew the nuts connecting the water pipes to the fittings. 
5 Save and inspect fibre washer for future use. 
6 Unscrew backnuts and remove taps. 

FITTING YOUR NEW MIXER 

1 Identify all components. 

Fitting Surface 

.. 
. ..---

Anti-rotational washer ...,. --- -- ~ Stud/Threaded Sar - -----.....---____.fl] 
Rubber Horseshoe Washer - ..- ~-----

___.. ~ Metal Horseshoe Washer ·--~ . 

Stud Nut 

Tail Pipes -===--=-=--..u lJ 
2 Prior lo Installation flush out pipework to remove debris 
3 Screw threaded bar 1.nto base of body 
4 Place anti-rotational washer into groove al base of tap body and place the 

threaded bar through lhe sink unit. 
5 Slide rubber horseshoe washer and metal horseshoe washer over threaded 

bar and fix umt tn place using stud nut Do not overt,ghten as ,t could 
damage the basin. 

6 Connect the copper pipes 10 the base of tap body and re-connect the hot 
and cold water supply taps . .. 

Th,s product should be fitted on accordance w11h Water Bylaw Regulations 
Check valves should be fitted where necessary 

AFTERCARE INSTRUCTIONS 
Whilst modem pla11ng techn,ques are used ,n the manutacture of !hrs nem the surfaces 
will wear of oteaned Incorrectly. Clean this produc1 with a soft clOth and clean water. 
The use of any abrasive materral wIU invalidate the guarantee 

Mono Basin/Bidet Mixer 
Installation and Maintenance Instructions 

REMOVING OLD TAPS OR MIXER (PREL113/PREL114) 
1 A spanner may be required. This can be purchased ,n store 
2 Ensure mains water supply Is turned off at the S1opood< or service valves. 
3 After disconnecting the water supply, drain the pipework. 
4 Unscrew the nuts oonnecting the ,vater popes 10 hte fittings 
5 Save and Inspect fibre washer for future use 
6 Unscrew backnuts and remove taps. 

FITTING YOUR NEW MIXER 
Fitting your new mixer Is easy when j(>IJ follow 
these srmple step-by-step mstrucilons 
Please note Tail pipes are supplied as 
copper tuoes or flexible tails. Studs 
and nuts may 11ary in number and 
position depending on range. 
1 Identify all components. 

··o .. Ring 

Horseshoe Washer 

Plate 

Fixing Block 

Nul 

2 Pnor to lns1a11a11on flush out pipework to remove debris 

Waste 
Assembly 

l 

3 Assemble unit w,th pop up rod (where applicable), In rubber ·o· ring to 
base of mixer and place the fittings through hole on the bas,n 

4 Screw stud In10 base of mixer and slide horseshoe washer and plate over 11 
Secure with supplied nut Do not overt,ghten as 11 could damage the basin 

5 On models with pop up wastes, fit waste assembly us,ng a sealant under 
the pop up llange 

6 Attach pop up rod lrom the waste 10 the verucal rod by using the hiung lltOCk 
7 Connect the two ta,I pipes 10 the hot and cold water supplies 

f}"1, Pl'C'.>dua &hoOl(I be f,"'f'!od ,n uxomance wrth Wi'llf't ~y: '!W Rf'gut:t•\On5 
Ch-edc val\,lff; st-cu-Id be 1"100 where neceu.ry 

AFTERCARE INSTRUCTIONS r_· 
Whilst modern plat,ng techmques are used 1n the manufacture ol thrs ,tom, the surfaces 
will wear ii ci.eaned 1ncorrectty. Clean this produc1 With a soft doth and d ean water ~ 
The use of any abrastve material will Invalidate the guarantee. ~ 


