
Installation Guide
RAK Ceramics | Sensation | Product reference: RAKSEAT019

Product: RAK Ceramics Sensation soft-close, quick-release toilet seat and cover, white (RAKSEAT019).

Before you begin

Check that the toilet pan is compatible with the RAK Sensation seat. Unpack the seat, hinges, and fixing kit,

and identify all parts. Check the fixing arrangement supplied with your specific kit before proceeding.

Fitting the seat

1. Remove the existing toilet seat, if fitted. Clean and dry the pan around the fixing holes.

2. Position the supplied top-fix hinge components over the fixing holes, using the washers or seals supplied

with the kit. Follow the orientation indicated by the actual hinge components.

3. Insert and secure the top-fix fasteners according to the fixing kit supplied. Initially leave sufficient

movement to align the hinges; do not overtighten.

4. Attach the seat and cover to the hinges using the supplied quick-release attachment. Check that the seat is

centred on the pan and moves without obstruction.

5. Once aligned, secure the hinge fixings without excessive force. Test that the seat is stable and the

quick-release connection engages correctly.

6. Lower the seat and lid gently to confirm the soft-close action. Do not push them down against the

mechanism.

Cleaning and maintenance

Use a soft cloth and mild cleaner. To remove the seat for cleaning, operate the quick-release control on the

fitted hinge system; do not lever or force the seat from the fixings. Reattach securely before use.


