
Tank Replacement | Instruction Sheet
Steaming Hot Water Taps
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PREPARATION

Unplug tank.

Run water from tank until cool. Turn off water supply.
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(red)
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REMOVE LINE/TANK

 Remove inlet tube. Remove outlet and 
vent tubes from fittings.

2 3

1

2

Lift old tank off mounting 
bracket or screws.

Drain water into empty 
sink or container.

Hang new tank on mounting 
bracket or screws.

MOUNT TANK

1 2 3 4 5STEP 3
FILL TANK & CONNECT POWER

If no leaks, plug in tank.Check for leaks around fittings.

Activate HOT handle 
and hold until water flows 
from the spout (1-2 min.)
To flush lines, run the water 
for at least 2 min. (both hot 
and cold handles if applicable).

Turn on water supply.
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Note: Gurgling or hissing is normal during initial heating cycle. Allow 
12-15 minutes for water to reach desired temperature.

Note: Snap connect fitting not included. 

Note: A minimal amount of water might spill when removing it  
 from the cabinet. Have a towel available for clean-up.

CONNECT LINE

Attach inlet tube.

Attach outlet and 
vent tubes to fittings.
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Inlet
(blue)

Outlet
(white)

6.4mm 8mm11mm

Vent
(clear)
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Note: DO NOT plug in yet.

This appliance must be grounded. This steaming hot water tap is 
equipped with a cord that has a grounding conductor and a grounding 
pin. The plug must be connected to an appropriate outlet that is properly 
installed and grounded in accordance with all local codes and ordinances. 
DO NOT modify the plug provided with the appliance – if it will not fit the 
outlet, have a proper outlet installed by a qualified electrician. Check with 
a qualified electrician or serviceman if you are in doubt as to whether the 
steaming hot water tap is properly grounded.

A steaming hot water tap, like any water heater, has a limited life and will 
eventually fail. To avoid possible property damage and personal injury, 
this steaming hot water tap should be regularly examined for leakage and/
or corrosion and replaced when necessary. A drain pan, plumbed to an 
appropriate drain or outfitted with a leak detector, should be used in those 
applications where any leakage could cause property damage. To check  
for corrosion, examine the appearance of the dispensed water in a clear glass 
once every three (3) months. If there is any discoloration or rusty appearance 
unplug and drain unit. If the water discoloration remains after draining and 
refilling unit, discontinue use and contact an authorized  
InSinkErator service agent.

 Electric Shock Hazard: Using an ungrounded or improperly connected 
appliance can result in serious injury or death from electrical shock.

Personal Injury/Property Damage: This tank is a non-pressurized 
tank. DO NOT modify this system. DO NOT close vent tube 
or connect other type taps or valves to the tank. Use only the 
InSinkErator tap. Use only parts provided. Contact an authorized 
InSinkErator Service agent for repairs or replacement components.

Fire Hazard: To minimize possibility of fire, DO NOT store flammable 
items such as rags, paper or aerosol cans near the tank. DO NOT 
store or use gasoline or other flammable vapors and liquids in the 
vicinity of this or any other appliance.

Leak Hazard: Regularly inspect dispenser and plumbing fittings for 
leaks, which can cause property damage and could result in  
personal injury

• 

• For your satisfaction and safety, read all instructions, cautions and 
warnings before installing or using this steaming hot water tap.

•  Make sure that all electrical wiring and connections conform to  
local codes.

• A standard, earth (grounded) electrical outlet is required under the sink for 
the tap’s electrical power.

• The wall outlet powering your tap must have electrical power supplied to 
it continuously. 

• This outlet must be fused and should not be controlled by the same 
wall switch that operates the food waste disposer. Fuse/circuit breaker 
required is 10 amp for 230 volt (10 amp for 220-240 volt UK) and 15 amp 
for 120 volt.

• To ensure proper operation, this unit is not intended to be flushed with 
chlorine. If you suspect elevated levels of chlorine in your water, it is 
recommended to use our water filtration system. 

•  In Australia, all plumbing and electrical work must be completed by a 
qualified tradesperson. 

•  To prevent damage or unit not operating properly, the water pressure 
must be between 172 kPa - 862 kPa (1.7 bar - 8.6 bar; 25 psi - 125 psi). 
Ambient (room) temperature between 10ºC and 38ºC. In Australia, an 
Australian water mark approved 350 kPa set pressure limiting valve and 
dual check valve must be used.

•  Moving parts inside the tank causing a rattling noise is normal.
•  If the supply cord is damaged, it must be replaced by the manufacturer, 

its service agent or similarly qualified persons in order to avoid a hazard. 

WHAT YOU SHOULD KNOW BEFORE YOU BEGIN PARTS INCLUDED

19mm Screws (2)

• DO NOT alter or remove the ground pin from power cord.
• Using an ungrounded appliance can result in serious injury or death 

from electric shock.
• This appliance must be grounded – the power cord is equipped 

with an equipment grounding conductor and a grounding pin. The 
plug must be connected to an appropriate outlet, properly installed 
and grounded in accordance with all local electrical codes and 
ordinances.

Water must flow from faucet prior to plugging unit into electrical 
outlet. DO NOT plug in yet.

NOTICE

Snap connect fitting not included. Required  when 
replacing tank manufactured prior to  January 2006. Call 
the AnswerLine®  1-800-558-5700 to order. 

STOP
STOP

WARNING

WARNING

WARNING

WARNING

WARNING
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PREPARATION

Turn off water supply.

TANK MUST BE MOUNTED LEVEL
TO ENSURE PROPER OPERATION.

Mount tank vertically within 
400mm or less of faucet water 
lines and within 760mm or less of 
a standard grounded outlet.

Use a pencil to mark locations 
for two hanging screws. 

1 2 3 4 5STEP 1

CONNECT LINE

Attach inlet tube.

Attach outlet and 
vent tubes to fittings.
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Inlet
(blue)

Outet
(white)

Vent
(clear)

1 2 3 4 5STEP 3

6.4mm 8mm11mm

Leave 6.4mm for 
hanging tank

MOUNT TANK

Screws provided are for use in 
wood only. Use wall anchors 
(not supplied) for installation 
into drywall. 

Pre-drill 3mm pilot holes.

Install screws leaving 
6.4mm exposed.

Hang tank on screws.

Tighten screws 1/2 turn 
clockwise.
 
DO NOT overtighten screws. 

1 2 3 4 5STEP 2

Hot
(red)

FILL TANK

Turn on water supply.

Activate the HOT handle 
and hold it until water flows 
from the spout 
(approximately 1 to 2 minutes).

Run the water for at least 
2 minutes to flush lines 
(both the hot and cold handles
independently if applicable).

1 2 3 4 5STEP 4

HWTF (tank used with filter):  2-year warranty 

HWTank (tank used without filter): 1-year warranty

HWT-1H:    1-year warranty

This warranty is provided by InSinkErator, a business unit of Emerson Electric 
Co., (“InSinkErator” or “Manufacturer” or “we” or “our” or “us”) to the original 
consumer owner of the InSinkErator product with which this warranty is provided (the 
“InSinkErator Product”), and any subsequent owner of the residence in which the 
Product was originally installed (“Customer” or “you” or “your”).

InSinkErator warrants to Customer that your InSinkErator Product will be free from 
defects in materials and workmanship, subject to the exclusions described below, for 
the “Warranty Period”, commencing on the later of: (a) the date your InSinkErator 
Product is originally installed, (b) the date of purchase, or (c) the date of manufacture 
as identified by your InSinkErator Product serial number. You will be required to show 
written documentation supporting (a) or (b). If you are unable to provide documentation 
supporting either (a) or (b), the Warranty Period commencement date will be determined  
by Manufacturer, in its sole and absolute discretion, based upon your InSinkErator 
Product serial number.

What is Covered 
This warranty covers defects in materials or workmanship, subject to the exclusions 
below, in InSinkErator Products used by a consumer Customer for residential use only, 
and includes all replacement parts and labor costs. YOUR SOLE AND EXCLUSIVE 
REMEDY UNDER THIS LIMITED WARRANTY SHALL BE LIMITED TO REPAIR OR 
REPLACEMENT OF THE INSINKERATOR PRODUCT.

What is not Covered 
This limited warranty does not extend to and expressly excludes:

 • Losses or damages or the inability to operate your InSinkErator Product resulting  
  from conditions beyond the Manufacturer’s control including, without limitation,  
  accident, alteration, misuse, abuse, neglect, negligence  (other than   
  Manufacturer’s), failure to install, maintain, assemble, or mount the InSinkErator  
  Product in accordance with Manufacturer’s instructions or local electrical and  
  plumbing codes.

 • Wear and tear expected to occur during the normal course of use, including  
  without limitation, cosmetic rust, scratches, dents or comparable and reasonably  
  expected losses or damages.

In addition to the above exclusions, this warranty does not apply to InSinkErator 
Products installed in a commercial or industrial application.

No Other Express Warranty Applies 
This warranty is the sole and exclusive warranty provided to the Customer identified 
above. No other express warranty, written or verbal, applies. No employee, agent, 
dealer, or other person is authorized to alter this limited warranty or make any other 
warranty on behalf of Manufacturer. The terms of this warranty shall not be modified by 
the Manufacturer, the original owner, or their respective successors or assigns.

What we will do to Correct Problems 
If your InSinkErator Product does not operate in accordance with the documentation 
provided to you, or you have questions concerning your InSinkErator Product or how to 
determine when service is needed, please see attached Service Agency List.

The following information must be provided as part of your warranty claim: your name, 
address, phone number, your InSinkErator Product model and serial number, and if 
necessary, upon request, written confirmation of either: (a) the date shown on your 
installation receipt, or (b) the date shown on your purchase receipt.

Manufacturer or its authorized service representative will determine, in its sole and 
absolute discretion, if your InSinkErator Product is covered under this warranty. You will 
be given the contact information for your closest authorized InSinkErator Service Center. 
Please contact your InSinkErator Service Center directly to receive in home warranty 
repair or replacement service. Only an authorized InSinkErator service representative 
may provide warranty service. InSinkErator is not responsible for warranty claims arising 
from work performed on your InSinkErator Product by anyone other than an authorized 
InSinkErator service representative.

If a covered claim is made during the Warranty Period, Manufacturer will, through its 
authorized service representative, either repair or replace your InSinkErator Product. 
Cost of replacement parts or a new InSinkErator Product, and cost of labor for repair 
or installation of the replacement InSinkErator Product are provided at no cost to you. 
Repair or replacement shall be determined by Manufacturer or its authorized service 
representative in their sole discretion. All repair and replacement services will be 
provided to you at your home. If Manufacturer determines that your InSinkErator Product 
must be replaced rather than repaired, the warranty on the replacement InSinkErator 
Product will be limited to the unexpired term remaining in the original Warranty Period.

Limitation of Liability 
TO THE EXTENT PERMITTED BY LAW, IN NO EVENT SHALL MANUFACTURER OR 
ITS AUTHORIZED SERVICE REPRESENTATIVES BE LIABLE FOR ANY INCIDENTAL, 
SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES, INCLUDING ANY ECONOMIC 
LOSS, WHETHER RESULTING FROM NONPERFORMANCE, USE, MISUSE OR 
INABILITY TO USE THE INSINKERATOR PRODUCT OR THE MANUFACTURER’S OR 
ITS AUTHORIZED SERVICE REPRESENTATIVE’S NEGLIGENCE. MANUFACTURER 
SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND 
IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION 
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, 
OTHER SORT OR OTHERWISE), SHALL MANUFACTURER’S LIABILITY TO YOU 
EXCEED THE PRICE PAID BY THE ORIGINAL OWNER FOR THE  
INSINKERATOR PRODUCT.

The term “consequential damages” shall include, but not be limited to, loss of 
anticipated profits, business interruption, loss of use or revenue, cost of capital or loss or 
damage to property or equipment.

WARRANTY

CONNECT POWER

If no leaks, plug in tank.

Check for leaks around fittings.

1 2 3 4 5STEP 5

Note: Gurgling or hissing is normal during initial heating cycle. Allow 
12-15 minutes for water to reach desired temperature.

Note: For tap installation, refer to “Installation” section in the Use and 
Care manual included with the tap.

NEW Tank Installation | Instruction Sheet
Steaming Hot Water Taps

44666C Rev C

PARTS INCLUDED

19mm Screws (2)

• DO NOT alter or remove the ground pin from power cord.
• Using an ungrounded appliance can result in serious injury or death 

from electric shock.
• This appliance must be grounded – the power cord is equipped 

with an equipment grounding conductor and a grounding pin. The 
plug must be connected to an appropriate outlet, properly installed 
and grounded in accordance with all local electrical codes and 
ordinances.

Water must flow from faucet prior to plugging unit into electrical 
outlet. DO NOT plug in yet.

NOTICE
Personal Injurt/Property Damage: Tank must be located within 
400mm of faucet and within 760mm or less of a standard grounded 
outlet. DO NOT extend plumbing lines or use an extension cord set 
with this unit.

Snap connect fitting not included. Required  when 
replacing tank manufactured prior to  January 2006. Call 
the AnswerLine®  1-800-558-5700 to order. 

STOP
STOP

Note: Snap connect fitting not included. 

WARNING
WARNING
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Check out our full range of Kitchen Products 

 

Kitchen Sinks 
Stainless Steel Kitchen Sinks 

Granite Composite Kitchen Sinks 

Glass Kitchen Sinks 

Ceramic Kitchen Sinks 

Franke Kitchen Sinks 

 

Kitchen Taps 
Contemporary Kitchen Taps 

Traditional Kitchen Taps 

Franke Kitchen Taps 

Pull out Rinser Kitchen Taps 

Instant Boiling Water Taps 

 

Insinkerator Waste Disposal Units 
 

 

 

 

 

 

 

 

 

 

https://www.plumbworld.co.uk/granite-composite-kitchen-sinks-2875-0000
https://www.plumbworld.co.uk/stainless-steel-kitchen-sinks-7-0000
https://www.plumbworld.co.uk/pull-out-spray-kitchen-taps-326-0000
https://www.plumbworld.co.uk/in-sink-erator-taps-6126-0000
https://www.plumbworld.co.uk/modern-kitchen-taps-1567-0000
https://www.plumbworld.co.uk/traditional-kitchen-taps-353-0000
https://www.plumbworld.co.uk/ceramic-kitchen-sinks-19338-0000
https://www.plumbworld.co.uk/franke-kitchen-sinks-2751-0000
https://www.plumbworld.co.uk/insinkerator-81-0000
https://www.plumbworld.co.uk/glass-kitchen-sinks-19482-0000
https://www.plumbworld.co.uk/franke-kitchen-taps-2347-0000
https://www.plumbworld.co.uk/kitchen-sinks-78-0000
https://www.plumbworld.co.uk/kitchen-taps-3-0000
https://www.plumbworld.co.uk/insinkerator-81-0000

