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English

Assembly (see page 32)

 
 Safety Notes
 
Gloves should be worn during installation to prevent crushing and cutting 
injuries.
 
 The product may only be used for bathing, hygienic and body cleaning 
purposes.
 
Children as well as adults with physical, mental and/or sensoric impairments 
must not use this product without proper supervision. Persons under the 
influence of alcohol or drugs are prohibited from using this product.
 
 The hot and cold supplies must be of equal pressures.

Installation Instructions
• Prior to installation, inspect the product for transport damages. After it has been 

installed, no transport or surface damage will be honoured.
• The pipes and the fixture must be installed, flushed and tested as per the 

applicable standards.
• The plumbing codes applicable in the respective countries must be observed.
• During installation of the product by qualified trained personnel, make sure that 

the entire fastening surface is even and smooth (no protruding seams or tile 
offset), that the finish of the wall is suitable to apply the product and has no 
weak points.

• The product is not designed to be used with steam baths!
• If the water connections are not stabil mounted, the fitting must be fixed with 

2 to 4 extra screws. (see page 32, Fig. A1 - A11) With this type of installation, 
take care not to puncture the water pipe! If the water connections are stabil 
mounted, no extra screws are required (see page 33, Fig. B1 - B11)

Technical Data
Operating pressure: max. 1 MPa 
Recommended operating pressure: 0,1 - 0,5 MPa 
Test pressure: 1,6 MPa 
 (1 MPa = 10 bar = 147 PSI) 
Hot water temperature: max. 60°C 
Centre distance: 150±12 mm 
Connections G 1/2: cold right - hot left 
Thermal disinfection: 70°C / 4 min
• Safety against backflow
• The product is exclusively designed for drinking water!

Symbol description
Do not use silicone containing acetic acid!

Safety Function (see page 35)

The desired maximum temperature for example max. 42º C can be pre-set thanks 
to the safety function.

Adjustment (see page 34)

After the installation, the output temperature of the thermostat must be checked. A 
correction is necessary if the temperature measured at the output differs from the 
temperature set on the thermostat.

Maintenance (see page 36)
• The check valves must be checked regularly according to EN 806-5 in 

accordance with national or regional regulations (at least once a year).
• To guarantee the smooth running of the thermostat, it is necessary from time to 

time to turn the thermostat from total hot to total cold.

Dimensions (see page 38)

Flow diagram (see page 38)
 Shower outlet
 Bath Spout

Spare parts (see page 39)
XXX = Colors 
000 = Chrome Plated 
400 = White/Chrome Plated

Cleaning (see page 40)

Dismounting (see page 34)

Operation (see page 40)

Test certificate (see page 39)

Fault Cause Remedy
Insufficient water - Supply pressure inadequate - Check water pressure (If a pump has been installed 

check to see if the pump is working).
- Regulator filter dirty - Clean filter in front of the mixer and on the MTC-ther-

mo cartridge
- Shower filter seal dirty - Clean filter seal between shower and hose

Crossflow, hot water being forced into cold water 
pipe, or vice versa, when mixer is closed

- Backflow preventers dirty or leaking - Clean backflow preventers, exchange if necessary

Spout temperature does not correspond with 
temperature set

- Thermostat has not been adjusted - Adjust thermostat
- Hot water temperature too low - Increase hot water temperature to 42 ºC to 60 ºC

Temperature regulation not possible - thermo cartridge calcified - Exchange thermo cartridge
Instantaneous heater didn't work with thermostat - Filters are dirty - Clean the filter / exchange filter

- check valve hasn't moved back - Exchange check valves
- Flow limiter in handshower isn’t removed - Remove flow limiter

Shower or spout dripping - Dirt or sedimentation on valve seat, shut-off unit 
damaged, 

- Exchange shut-off unit
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www.hansgrohe.com/
cleaning-recommendation

www.hansgrohe.com/
cleaning-recommendation

www.hansgrohe.com/
cleaning-recommendation

www.hansgrohe.com/
cleaning-recommendation

Hansgrohe · Auestraße 5 – 9 · D-77761 Schiltach · Telefon +49 (0)  78 36/51-1282 · Telefax +49 (0)  7836/511440
E-Mail: info@hansgrohe.com · Internet: www.hansgrohe.com 01

/2
02

1
9.

02
15

2.
04

 

40
°C

> 40 °C

1.

2. 40
°C

40
°C

40
°C 40

°C

40
°C

schließen / fermé / close / chiudere / cerrar / sluiten / lukke / fechar / 
zamknąć / zavřít / uzavrieť / ܯ / закрыть / bezárás / sulkeminen / stänga / 
uždaryti / Zatvaranje / kapatmak / închide / κλειστό / zapreti / sulgege / 
aizvērt / zatvori / lukke / затваряне / mbylle / ϕϼϏ· / ด͡Δ

öffnen / ouvert / open / aperto / abierto / open / åbne / abrir / otworzyć / 
otevřít / otvoriť / व / открыть / nyitás / avaaminen / öppna / atidaryti / 
Otvaranje / açmak / deschide / ανοικτό / odpreti / avage / atvērt / otvoriti / 
åpne / отваряне / hape / ΢تϓ / ։͘

warm / chaud / hot / caldo / caliente / warm / varmt / quente / ciepła / teplá / 
teplá / ಡ / горячая / meleg / lämmin / varmt / karštas / Vruća voda / sıcak / 
cald / ζεστό / toplo / kuum / karsts / topla / varm / топло / i ngrohtë / نΧاγ / 
Թ͔い

kalt / froid / cold / freddo / frío / koud / koldt / fria / zimna / studená / 
studená / ্ / холодная / hideg / kylmä / kallt / šaltas / Hladno / soğuk / 
rece / κρύο / mrzlo / külm / auksts / hladno / kaldt / студено / i ftohtë / اردΑ / 
ྫྷͨい

Reinigung/Bedienung

http://www.hansgrohe.com/cleaning-recommendation



