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WARNING: Risk of fire/flammable material EN 
The symbol indicates there is a risk of fire since flammable materials 
are used. Take care to avoid causing a fire by ingiting flammable 
material. 

AR    تحذير: خطر اندلاع حريق/مادة قابلة للاشتعال  
نب التسبب   ود خطر نشوب جريق جيث يت م استخدام المواد القابلة للاشتعال. توخ  َّ الحذر لتج  ر الرمز إلى وج  يشي 

 .ف ى  نشوب جريق عن طريق إشعال مادة قابلة للاشتعال

ПРЕДУПРЕЖДЕНИЕ: Опасност от пожар/запалим материал BG 
Символът показва, че съществува опасност от пожар, тъй като се използват 
запалими материали. Внимавайте да не предизвикате пожар чрез подпалване 
на запалим материал. 

VAROVÁNÍ: Nebezpečí požáru / hořlavý materiál CS 
Tento symbol signalizuje, že hrozí nebezpečí požáru kvůli použití hořlavých materiálů. 
Dávejte pozor, aby nedošlo ke vzniku požáru zapálením hořlavého materiálu. 

ADVARSEL: Brandfare/brændbart materiale DA 
Symbolet viser, at der er brandfare, da der er anvendt brændbart materiale. Sørg for 
at undgå en brand som følge af antændelse af brændbart materiale. 

WARNUNG: Brandgefahr/brennbares Material DE 
Das Symbol zeigt an, dass Brandgefahr besteht, da brennbare Materialien verwendet 
werden. Achten Sie darauf, dass kein Feuer entstehen kann, indem brennbares 
Material sich entzündet. 

ΠΡΟΕΙΔΟΠΟΙΗΣΗ: Κίνδυνος πυρκαγιάς/εύφλεκτα υλικά EL 
Το σύμβολο υποδεικνύει ότι υπάρχει κίνδυνος πυρκαγιάς, καθώς χρησιμοποιούνται 
εύφλεκτα υλικά. Επιδείξτε προσοχή για την αποτροπή της πρόκλησης πυρκαγιάς 
εξαιτίας των εύφλεκτων υλικών. 

ADVERTENCIA: Riesgo de incendio/material inflamable. ES 
El símbolo indica que existe riesgo de incendio dado que se utilizan materiales 
inflamables. Tenga cuidado para evitar provocar un incendio por la ignición del 
material inflamable. 

HOIATUS!  
Kohalduvad tulekahju / tuleohtlike materjalidega seotud ohud ET 
Sümbol näitab tuleohtu, kuna kasutatakse tuleohtlikke materjale. Olge ettevaatlik, 
et vältida tulekahju tekkimist tuleohtlike materjalide süttimisel. 

VAROITUS: Tulipalon vaara / syttyvää materiaalia FI 
Symboli osoittaa tulipalon vaaraa, joka johtuu käytetyistä syttyvistä materiaaleista. 
Varo, ettet aiheuta tulipaloa sytyttämällä syttyvää materiaalia. 



AVERTISSEMENT : risque d’incendie/matière inflammable FR 
Le symbole indique qu’il y a un risque d’incendie, étant donné que des matières 
inflammables sont utilisées. Évitez de provoquer un incendie en brûlant des matières 
inflammables. 

UPOZORENJE: Opasnost od požara / zapaljivi materijali HR 
Simbol označava opasnost od požara jer se upotrebljavaju zapaljivi materijali. Pazite 
da ne prouzročite požar paljenjem zapaljivog materijala. 

FIGYELMEZTETÉS: Tűzveszély/gyúlékony anyagok HU 
A szimbólum a tűzveszélyről tájékoztat, ami a gyúlékony anyagok használatából 
adódik. Figyeljen a tűz megelőzésére, mivel a gyúlékony anyag lángra kaphat. 

AVVERTENZA: Rischio di incendio/materiale infiammabile IT 
Il simbolo indica che esiste il rischio di incendio poiché sono utilizzati materiali 
infiammabili. Prestare particolare attenzione per evitare incendi causati 
dall'accensione di materiali infiammabili. 

ĮSPĖJIMAS. Gaisro / degių medžiagų pavojus LT 
Šis simbolis rodo, kad yra gaisro pavojus, nes naudojamos degios medžiagos. 
Saugokitės, kad nekiltų gaisras užsidegus degioms medžiagoms. 

BRĪDINĀJUMS. Aizdegšanās risks / uzliesmojoši materiāli LV 
Šis simbols norāda, ka pastāv aizdegšanās risks, jo tiek izmantoti uzliesmojoši 
materiāli. Nepieļaujiet uzliesmojoša materiāla aizdegšanos, lai netiktu izraisīts 
ugunsgrēks. 

WAARSCHUWING: Risico op brand/ontvlambaar materiaal NL 
Het symbool geeft aan dat er brandgevaar bestaat doordat brandbare materialen 
worden gebruikt. Let op dat u geen brand veroorzaakt door brandbare materialen 
te ontsteken. 

ADVARSEL: Fare for brann/brennbart materiale NO 
Symbolet angir at det er fare for brann siden brannfarlige materialer er brukt. 
Vær forsiktig så du unngår å forårsake brann ved å isolere brannfarlige materialer. 

OSTRZEŻENIE: Ryzyko pożaru / materiał łatwopalny PL 
Ten symbol wskazuje na ryzyko pożaru, ponieważ urządzenie zawiera materiały 
łatwopalne. Uważaj, aby nie spowodować pożaru przez podpalenie łatwopalnego 
materiał. 

AVISO: Risco de incêndio/material inflamável PT 
O símbolo indica que existe um risco de incêndio, uma vez que são utilizados 
materiais inflamáveis. Tenha cuidado para evitar provocar um incêndio acendendo 
material inflamável. 

AVERTISMENT: Risc de incendiu/material inflamabil RO 
Simbolul indică faptul că există risc de incendiu, deoarece sunt utilizate materiale 
inflamabile. Evitați provocarea unui incendiu cauzat de materialele inflamabile. 



ПРЕДУПРЕЖДЕНИЕ:  
Огнеопасно/воспламеняющийся материал RU 
Символ указывает на риск возгорания, поскольку используются легковоспла-
меняющиеся материалы. Соблюдайте осторожность, чтобы не вызвать пожар 
из-за легковоспламеняющихся материалов. 

VAROVANIE: Nebezpečenstvo požiaru/horľavý materiál SK 
Symbol označuje nebezpečenstvo požiaru, pretože sa používajú horľavé materiály. 
Dávajte pozor, aby ste zabránili vzniku požiaru vznietením horľavého materiálu. 

OPOZORILO: Nevarnost požara/vnetljiv material SL 
Simbol označuje nevarnost požara, saj se uporabljajo vnetljivi materiali. Pazite, 
da ne povzročite požara z vžigom vnetljivega materiala. 

UPOZORENJE: Rizik od vatre / zapaljivog materijala SR 
Simbol označava da postoji opasnost od požara jer se koriste zapaljivi materijali. 
Pazite da ne izazovete požar paljenjem zapaljivog materijala. 

VARNING: Risk för brand/brandfarliga material SV 
Symbolen indikerar att det finns en brandrisk eftersom brandfarliga material 
används. Var försiktig för att undvika att brandfarliga material fattar eld. 

UYARI: Yangın/yanıcı malzeme riski TR 
Sembol, yanıcı malzemeler kullanıldığından yangın riski olduğunu gösterir. Yanıcı 
malzemeyi ateşleyerek yangına yol açmamaya özen gösterin. 

ЗАСТЕРЕЖЕННЯ. Ризик пожежі/легкозаймисті матеріали UA 
Символ вказує на небезпеку пожежі, оскільки використовуються легкозаймисті 
матеріали. Будьте обережні, щоб не спричинити пожежу, запаливши легко-
займистий матеріал. 



Refrigerator-Freezer 

User Manual

EN

EHBQW5518E 
HBQW5518E
HBQW5518D 
HBQW5518EK 
HQE1855BCMW 
EHQE1855BCMW 
HBQW5519E 
HBQW5519EK 
EHBQW5519E 
EHBQW5519ECM 
HBQW7518D 
HBQW7519D



Daily use   6

Refrigerant gas information       8

Lock/unlock panel 13

13

14

Wi-Fi function 15

Holiday function 15

Super Cool function 16

Super Freeze function 16

36

34

13

18

20

21

23

27

4 5

5

9

10

12

EN

2

 



Check the accessories and literature in accordance with this list: 

Energy lable Safety Warning 
Manual

Warranty 
card

Ice cube 
tray

Egg tray

x4 x2
x2 x4 x4

Screw Cover Sponge block Slide guide Slide asm.

Fixed plate Hinge cover Fixed plate II Bottom fixed plate

Top fixed plate Bottom cover Bottom side cover

Seal strip Seal sponge Bottom hinge cover

x2
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 WARNING!

 ▶
▶ -

 ▶

 ▶

 ▶

 ▶

 ▶
 ▶

obstruction.
 ▶

 ▶

 ▶
 ▶

 ▶

 ▶
them in an environmentally friendly manner.  

 ▶

 ▶

 ▶ -

 ▶

-
PERATURE.
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 WARNING!
 ▶

-
sible. 

 ▶ Do not damage the refrigerant circuit.

 ▶

 ▶

 ▶ -

 ▶
 ▶

 ▶ -

 ▶

caused by contact with water. 
 ▶

 ▶

only when there are no children standing within the range of door movement.
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 WARNING!
 ▶ -

ance or in the vicinity.
 ▶ -

 ▶

 ▶
 ▶ -

 ▶

-

 ▶

 ▶ -

 ▶ -

 ▶
 ▶ -
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 WARNING!
 ▶
 ▶

-

 ▶

 ▶ Do not use mechanical devices or other means to accelerate the defrosting 

 ▶ -

 ▶

 ▶ Eliminate the dust on the back of the unit at least once in the year to avoid haz-

 ▶
 ▶
 ▶

may cause the glass to break. 

 WARNING!

service. 
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-
ackfast and catering business. It is not intended for commercial or industrial use. 

hazards and loss of warranty claims. 

-

marking.
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A：Refrigerating chamber           
1   Ordinary shelves
2   Refrigerated air duct 
3   Humidity Zone drawer     
4   Fresh Box drawer    
8   Bottle holder

B：Freezing chamber
5   Upper freezer tray

 

6   Middle freezer drawer
7   Lower freezer drawer  
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Class E:HBQW5518E/HBQW5518E/HBQW5518EK/HQE1855BCMW/HQE1855BCMWIT
ClassD:HBQW5518DK/HBQW5518D/HBQW7518D



A：Refrigerating chamber           
1   Ordinary shelves
2   Refrigerated air duct 
3   Humidity Zone drawer     
4   Fresh Box drawer    
8   Bottle holder

B：Freezing chamber
5   Upper freezer tray  
6   Middle freezer drawer
7   Lower freezer drawer  
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Class E:HBQW5519E/HBQW5519EK/EHBQW5519E/EHBQW5519ECM 
Class D:HBQW7519D



A B C D E F G H

K1 K2 K3 K4 K5 K6 K7 K8
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A B C D E F G H

K1 K2 K3 K4 K5 K6 K7 K8

A B C D E F G H

K1 K2 K3 K4 K5 K6 K7 K8

Indicators:

A  Wi-Fi function Indicators 
B  Super  Cool function Indicators
C  Super Freeze function Indicators
D  Refrigeration/Freeze temperature display Indicators
E  Refrigeration temperature zone Indicators
F   Freeze temperature zone Indicators
G  Holiday function Indicators
H  Lock function Indicators

Buttons:

K1  Wi-Fi setting button
K2   Super Cool function button
K3   Super Freeze function button
K4   Temperature adjustment button”-”
K5   Temperature adjustment button”+”
K6   Refrigeration/Freeze temperature  

zone select button
K7  Holiday function button
K8  Lock and Unlock button

the indicator lights on from left to right.
set to 5°C 
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T
extinguished and locked.

8”(Lock and Unlock) 
countdown 3-2-1,the buzzer rings once,the indicator”H”(Lock 

function)illuminates,and the display is locked.

8”(Lock and Unlock) and 
hold for 3 seconds,countdown 3-2-1,the buzzer rings once,the indicator”H”(Lock
function)goes off,and the display is unlocked. 

Adjust the temperature

ation of the appliance.

When the display screen is unlocked, press the button"K6"(Refrigeration/Freeze 
temperature zone select button). The buzzer rings once, the indicator "E" (Refri-
geration temperature zone) illuminates, and then here comes the temperature 
setting mode of the fridge.

Press the button "K4"(Temperature adjustment button "-") every time, the buzzer 
rings once, the set temperature of the fridge will be reduced by1. The fridge  
temperature will display in the sequence of "9°C->8°C->7°C->6°C->5°C->4°C 
->3°C->2°C->1°C".
Press the button"K5"(Temperature adjustment button "+") every time, the buzzer 
rings once, the set temperature of the fridge will be increased by 1. The Fridge 
temperature will display in the sequence of "1°C->2°C->3°C->4°C->5°C->6°C-
>7°C ->8°C->9°C"



1. 1

2.
3.
4. the Wi-Fi function will be turned on.

1

Wi-Fi function Step 1     Download the hOn-App from the stores. 

Step 2    Create your account in the               
               hOn-App or log in if you 
               already have an account. 

Step 3    Follow pairing instructions 
                in the hOn-App.
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When the display screen is unlocked, press the button"K6"(Refrigeration/Freeze 
temperature zone select). The indicator "F" (Freeze temperature zone Indicators) 
illuminates, and then here comes the temperature setting mode of the fridge. 
Press the button "K4"(Temperature adjustment button "-") every time, the set 

temperature of the fridge will be reduced by1. The fridge temperature will 
display in the sequence of "-14°C->-15°C->-16°C->-17°C->-18°C->-19°C"->
-20°C->-21°C->-22°C->-23°C->-24°C".
Press the button"K5"(Temperature adjustment button "+") every time, the set 
temperature of the fridge will be increased by 1.The fridge temperature will 
display in the sequence of "-24°C->-23°C->-22°C->-21°C->-20°C->-19°C->
-18°C->-17°C->-16°C->-15°C->-14°C". 



Wi-Fi function
1. Follow in App instructions to configure the Wi-Fi. 
2. Once the Wi-Fi is configured and the connection established, the Wi-Fi icon "A" is 
bright and fixed. 
3. If the Wi-Fi has already been configured, it will automatically reconnect according 
to the configuration information if turns on the Wi-Fi.
4.To turn off the Wi-Fi, press Wi-Fi button "K1"and the Wi-Fi icon "A" turns off.  
5. To turn on the Wi-Fi and start the configuration, press Wi-Fi button "K1" and the 
Wi-Fi icon "A" starts flashing slowly.  If want to configure Wi-Fi function, press the 
button "K1" for 3 sec, the Wi-Fi icon flashes quickly and enters the configuration 
mode. If want to turn off the Wi-Fi function, press button "K1" once.The above steps 
are repeated. 
6. If the product has been configured and the Wi-Fi function was turn off, the 
refrigerator will not enter the configuration mode after reconnecting the power. 

“G”(Holiday function)illuminates,

“G”(Holiday function)goes off,

Holiday function
7

          and then the Holiday function will be turned on.

7

  
1.
          and the  fridge room must be emptied when use the holiday function.

         17℃
         deterioration.
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“K2”
“B”

“K2”
temperature.

on at the same time due t control modes. When you choose 

“K4” “K5”

“B”
 that this operation cannot be carried out. 

3. This function will be automatically disable after 6 hours.

“K3”
“C”

Super Freeze function

“C” “K3”
“C”

“K3”
temperature.
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function
“B” “K2”

“B”



        dvance to make the freezer own relatively low temperature and put food in.At

        convenient.

         ance is then operated at the previously set temperature. 
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“K4”

“C”
indicate that this operation cannot be carried out. 

“K5”

function will be issued a prompt to 



Humidity Zone drawer 
In this compartment the humidity level is highter than fridge compartment.It is cont-

  

zone.
They maintain the humidity.

to be stored in the   drawer.

The height of the shelves can be 

out . 

inside the slots in the sides

ows are located on every shelf 

  
Ensure that all ends of a shelf are level.
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.

are carried out in reverse order. 1

2 2

The door racks can be removed for 
cleaning:

.

1

2

1
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 ▶
 ▶ Do not install  

 ▶ -
tion increases the

 ▶ Functions like super Freeze  consume more energy.
 ▶ Allow warm food 
 ▶
 ▶ Do not  the
 ▶ Avoid air within the food
 ▶ seals clean so that the door always closes correctly.
 ▶ Defreeze frozen
 ▶

shelves
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 WARNING!
 ▶

-

 ▶
 ▶
 ▶

may cause the glass to break .
 ▶ -

 ▶ In case of heating check the condition of frozen goods. 

 WARNING!

 ▶
 ▶ -

neutral detergent.  
 ▶

 ▶

 ▶ -

 ▶ -

 ▶ Rinse and dry with soft cloth. 
 ▶
 ▶
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WARNING!
 ▶

▶

WARNING!

manufacturer or the authorised service agent.

system.

2W

Take out the food.

If you do not use the appliance for a long time, AND you do not want to use the 
Holiday-function: 
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Problem Possible Cause Possible Solution

does not work.
• -

ed in the mains socket.  
• 

defrosting cycle

• 

• This is normal for an automatic 
defrosting

runs for a too long 

• The indoor or outdoor 

• 
 

• 
not tightly closed. 

• 

long.
• 

-
ment is too low. 
 
 
 

• 
-

matched. 

• 
is not guaranteed. 

• 

• 

• Close the door/drawer and 

on a level ground and there is 

door. 
• 

• 
until a satisfactory refrigerator 

-

stable. 
• Clean the door/drawer gasket 

-
tomer service.

• 

The inside of the 
refrigerator is dirty 
and/or smells.

• The inside of the refrigera-
tor needs cleaning.

• Food of strong odour is 
stored in the refrigerator.

• Clean the inside of the re-
frig-erator.

• 

 WARNING!
 ▶

from the mains socket.
 ▶ -

 ▶

EN
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