
Fitting, Care and Use Instructions – Twist and Lock 

 
Fixing Components Supplied 
 
Only use the fixing components supplied with this product. 

 
(A) Decorative Cap(s) 
(B) Plastic Washer(s) 
(C) Bracket(s) 
(D) Suction Cup(s) 

 
Installation Guide 
 
This product must only be used on hard, smooth, shiny, flat surfaces. 
 
PREPARATION 
 

• Thoroughly clean the mounting surface to remove any lime-scale, soap residue, 
bath oils or other substances including residue from abrasive and chemical cleaners 
that may reduce the sucker performance. 

• Rinse the mounting surface with clean water and dry with a clean cloth. 
• To remove any dust etc. that has accumulated since manufacture, unwind the 

sucker, rinse in warm water and then dry with a clean cloth. The sucker can now be 
reassembled with the product. 

 
FIXING PROCEDURE 
 

1) Ensure that the decorative cap(s) is rotated fully clockwise until tight, as shown in 
Fig 1.  

2) Then loosen the decorative cap(s) by turning it through 5 complete rotations anti-
clockwise, as shown in Fig 2. This will ensure that the sucker(s) is in the optimum 
position for fitting to the mounting surface. 

3) Moisten the suction cap(s) and place the product in the desired position on the 
mounting surface. 

 
DO NOT POSITION SUCKER(S) OVER GROUTED AREAS BETWEEN TILES. 

 
4) Press the centre of the decorative cap(s) against the mounting surface. While 

maintaining pressure, tighten the decorative cap(s) by rotating clockwise as far as 
possible. See Fig 3.  

 
CHECK THAT THE PRODUCT IS SECURELY FIXED TO THE MOUNTING 
SURFACE BEFORE USE. 
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Removal Guide 
 
Unscrew and remove the decorative cap(s) and plastic washer(s) while supporting the 
product. Remove the product and the wall bracket(s) from the threaded stud(s) on the  
sucker(s). The sucker(s) can then be peeled from the mounting surface. Reassemble in 
the reverse order. 
 
Warnings and Cautions 
 

• Do not leave small children unattended in the bath or shower. 
• Do not position the sucker(s) over grouted areas between tiles. 
• Check that the product is securely fixed to the mounting surface before use. 
• Do not use this product as a grab bar or security rail. 
• Do not store glass on or in this product and ensure that any load is evenly 

distributed. 
• Do not overload the product – the maximum safe load of this product is 2kg (4.5 

lbs). 
 
Care and Maintenance 
 

• Do not use abrasive or chemical cleaners – wipe with a soft, damp cloth. 
• To maintain suction strength, we recommend that the sucker(s) are detached 

periodically e.g. every 4-6 weeks and the supporting surfaces are cleaned 
thoroughly. 

• The accessory should be removed, cleaned and refitted if there are any indications 
of movement, slippage, or if the product has suffered any impact or knocks. 
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